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CenturyLink™

www.CenturyLink.com
5454 W. 110th Street
Overland Park, KS 66211

January 27, 2010

Via Electronic Filing

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink
General Subscriber Services Tariff

Dear Mr. Terreni:

Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a
CenturyLink General Subscriber Services Tariff. These revisions are submitted with a January 27, 2010
issue date and a proposed effective date of February 10, 2010.

The tariff pages enclosed for review and approval are as follows:

Index Twenty-Sixth Revised Index Page 2
Twenty-Fifth Revised Index Page 4

Section U13  Ninth Revised Contents Page 3
Original Page 48

This filing introduces a customer referral program for residence customers.
If you have questions regarding this filing, you may call me at (913) 345-7535.

Sincerely,
f%‘i W
Greg Griffle

Attachment

cc: Zel Gilbert
Ann Prockish
Susan Masterton

SC 10-01

Greg Griffle

Tariff Analyst
Gregory.A.Griffle@CenturyLink.com
Voice: (913) 345-7535

Fax: (913) 345-6756



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
d/b/a CenturyLink

Twenty-Sixth Revised Index Page 2
Cancels Twenty-Fifth Revised Index Page 2

ISSUED: January 27, 2010 EFFECTIVE: February 10, 2010

INDEX
Subject Section Page No.
Contribution in Aid to Construction-Land Development us 9
Control of Communications U2 1
Cross Reference Listings U6 4
Custom Calling Services ui13 6
Custom Listings U6 6
Customer-Premises Inside Wire u2 22
Customer-Provided Communications Systems uis 6
Customer-Provided Terminal Equipment uis 2.3
Customer Referral Program - Residence ui13 48 (N)
Customer Satisfaction Guarantee u2 15
Damage to Subscriber's Premises u2 20
Data Transmitting and/or Receiving Terminal Equipment uis 5.2
Data Transport Service u23 1
Defacement of Premises u2 20
Definition of Terms Ul 1
Demarcation Point U4 1
Deposits u2 17
Derived Channel Services u28 1
Destruction of Telephone Equipment by Subscriber u2 12
Direct Inward Dial (DID) Service ui13 8
Directories U6 1
Directory Assistance Service (Local) U3 11
Local Toll uis8 7
Directory Assistance Call Completion u3 22
Directory Errors and Omissions U2 21
Directory Listings U6 1
Additional Listings U6 3.1
Advance Listing U6 7
Alternate Listings U6 5
Business Listings U6 1
Caption Listings U6 5
Cross Reference Listings U6 4
Custom Listings U6 6
Foreign Listings U6 4
Indented Listings U6 5
Miscellaneous Listings U6 4
Regulations U6 1
Residence Listings U6 2
Disconnection of Service for Cause u2 4
Dual-Tone Multiple Frequency Signaling (DTMF) u13 17



GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
d/b/a CenturyLink

ISSUED: January 27, 2010

INDEX

Subject

Point to Point (One Way) Extended Community Calling Service

Power, Pipe Line and Railroad Companies
Presentation of Claims, Period for the
Privacy ID
Private and Leased Lines
Private Right-of-Way Required to Provide Service
Provision and Ownership
of Directories
of Equipment and Facilities
of Telephone Numbers
Provision for Certain Local Taxes and Fees

Rate Centers

Rate Schedules

Rearrangements of Existing Plant
Recorder-Connector Equipment
Recording of Telephone Conversations
Recorded Public Announcements

Reference Listings (See Cross Reference Listings).

Region Call
Regulations
Repairs and Maintenance
Resale of Service
Residence Customer Referral Program
Residence Listings
Residence Rate Application
Residence Service for Company Employees
Restoration Charge
Restriction Service
Billed Number Screening
Incoming Billed Number Screening (IBNS)
Ringer Limitations
Rotary Trunk Hunting
Rules and Regulations
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Cancels Twenty-Fourth Revised Index Page 4

EFFECTIVE: February 10, 2010
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
d/b/a CenturyLink

ISSUED: January 27, 2010

ui13.21

u13.22

U13.23

Uu13.24

U13.25

U13.26

ui3.27

U13.28

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

RESERVED FOR FUTURE USE.

EXPRESSTOUCH SERVICE

u13.22.1 General

U13.22.2 Regulations

u13.22.3 ExpressTouch Features
u13.22.4 Rates and Charges

PRIVACY ID

U13.23.1 General

U13.23.2 Regulations
U13.23.3 Rates and Charges

TALKING CALL WAITING

u13.24.1 General
Ui13.24.2 Rates and Charges

CALL LINE IDENTIFIER

U13.25.1 General
U13.25.2 Regulations
U13.25.3 Rates and Charges

SATISFACTION GUARANTEE PROGRAM

Ul13.26.1 General

U13.26.2 Regulations
U13.26.3 Limitations
U13.26.4 Liability Limitations

VOICE BUSINESS CONTINUITY

u13.27.1 General

Ul13.27.2 Definitions

u13.27.3 Regulations
u13.27.4 Limitation of Liability
Ul13.27.5 Restrictions
U13.27.6 Rates and Charges

RESIDENCE CUSTOMER REFERRAL PROGRAM

ul13.28.1 Terms and Conditions

Ninth Revised Contents Page 3
Cancels Eighth Revised Contents Page 3

EFFECTIVE: February 10, 2010
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Original Page 48
d/b/a CenturyLink
ISSUED: January 27, 2010 EFFECTIVE: February 10, 2010

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.28 RESIDENCE CUSTOMER REFERRAL PROGRAM

U13.28.1 Terms and Conditions

a.

Existing residence customers may be eligible for a one-time $50 bill credit when they
submit a referral via the Company’s Internet website that results in the establishment
of a new customer account for service that includes residential local exchange
service. This one-time $50 bill credit will be applied to the referring customer’s
account within sixty days after the Company has confirmed that the referred
customer has established a new customer account for service that included a
residential access line. This bill credit is limited to one bill credit per customer
referral and unused credits will roll over to future months. Each customer is limited
to a maximum of $600 in referral credits per calendar year.

New residence customers may be eligible for a $10 bill credit for six consecutive
months. To be eligible, the Company has to confirm that the referred customer has
established a new customer account for service that includes residential local
exchange service. The $10 bill credits will be applied to the referred customer’s
account during each of the referred customer’s first six bill cycles with the Company.
If the referred customer discontinues the local exchange service prior to the end of
the six month period, no additional credits will be applied although the referred
customer will not be required to refund the Company for previously acquired bill
credits.



